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News Release-Water Meter Replacement Project

January 30, 2025

The Town of Webster Water Department has been diligently replacing water meters since July of

2024. We have completed approximately 42% of the system replacement and appreciate
everyone’s support to date. Please be advised on January 31, 2025, we will mail your quarter 3

water and sewer bill and you may notice slightly lower than normal or slightly more than normal

usage due to timing within the replacement schedule and alignment with our automated billing
software. We are aware, this is normal and will impact a small number of customers and you
will only pay for metered consumption used. For more information on our meter replacement

project please visit our website at: https://www.webster-ma.gov/CivicAlerts.aspx?AlID=713

We appreciate your support and patience while we complete this program.
Thank you,
Webster Water





