
 
 

 

 
 
 
 
 
 
December 22, 2009 
 
 
Officer Donald Southall 
57 Thompson Road 
Webster, MA  01570 
 
Dear Officer Southall, 
 
Over the past two days the Town has received several complaints that sidewalks in front 
of businesses and residences have not been cleared of snow.  The Police Department has 
contacted several homeowners and business owners advising them to clear their property 
of snow, and also has issued several Town by-law violations.   
 
On 12/22/09 at 8:33AM an individual complained of a snow covered sidewalk at 17 Park 
Avenue.  You responded and made contact with the homeowner.  Mary Brodeur, 80 years 
old, explained to you that she could not shovel the walkway.  At that time you located a 
shovel and cleared this woman’s sidewalk and walkway.  I commend you for your efforts 
and empathy for this elderly resident.  Your response to this call exemplifies the fact that 
this department truly is “community committed”.  Please continue this strong work ethic.   
 
 
Sincerely, 
 
 
Timothy J. Bent 
Chief of Police 
 
 
 
 
Cc:  Town Administrator 
        Board of Selectmen 


